STIRLING ONLINE:

HOW TO USE THE VIRTUAL
CLASSROOM: ZOOM
As part of your online learning this semester, your lecturers may schedule
virtual classroom sessions. This means you will participate in live online
video-calls. To do this, you will be using the platform called ‘Zoom’. Here
are some important things to know about it.

Q. How do I access my online classroom?
Your lecturer will send you a web address (URL) link. This may be via email or on
ARK. Click the link or copy and paste it into your web browser. It will take you to the
Zoom room.
The first time you use Zoom, you may be prompted to download it. You can also do
this
beforehand
by
clicking
'Zoom
Client
for
Meetings'
at
https://zoom.us/download.
When entering subsequent meetings, you may be asked: 'Do you want to allow this
page to open zoom.us?'
Click 'Allow'.
You may be asked to join with or without video; this is up to you (your lecturer may
provide instructions on this).
You may be asked to 'Join with Computer Audio'. Click this blue box.
Q. Which web browser should I use for my online classes?
Zoom functions best with Google Chrome; Microsoft Edge is also fine. Firefox and
Safari should work, but if you have issues with your audio, try Google Chrome. It is
best to prepare by downloading Google Chrome beforehand.
However, Zoom is also available as an app. on smart phones and tablets.
Q. What if I don’t have Google Chrome?
To install google chrome, go to https://www.google.com/chrome/
You may like to do a Youtube search on 'How to download Google Chrome'. Also
see the Stirling information page on this topic, or search on wikihow.com

Q. Do I need any other equipment?
Earbuds or headphones are recommended (if possible, with an attached
microphone) otherwise static or feedback may occur when microphones are
unmuted.
Q. Do I have to have my video and microphone on for the class?
Your level of engagement is up to you. You can contribute via video, speaker or
chat (typing). However, your lecturer will facilitate a friendly and encouraging
environment in which to try something new. They may have their own
preferences.
Please keep your microphone muted unless you are talking, otherwise feedback
and background noise can occur. See 'Zoom Meeting Etiquette'
Q. How do I leave the session?
Quit your browser or click 'Leave session'.
Q. Will I be recorded?
Sessions may be recorded. Recordings will be used for class purposes only. Please
inform your lecturer of any concerns about this.
If recordings are downloadable, students are expected to keep these for personal
use only. They are not to be uploaded elsewhere, as this breaches the privacy of
other participants.
Q. What do the icons at the bottom of the online classroom mean?
See below (you might not have all these icons, but it will look similar):

Click to
mute/unmute
microphone

Click to turn
video on/off

Chat box
It will light up when
someone adds a comment

For more information, see
https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-Meeting

